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General Description

Hotel Boutique Las Colinas is a familiar run hotel dedicated in Responsible Tourism
and Certified with 4 levels by the Costa Rica Tourism Board.

The Hotel is managed by the family Lopez Fernandez, who has been providing
hosting services to thousands of people from all over the world, for the last 20 years.
The hotel was recently renovated in 2008 and today boasts comfortable rooms, open
areas such as the Terrace Garden and balconies with beautiful views of the Arenal
Volcano.

Hotel Las Colinas is located in the heart of the town of La Fortuna, just in front of the
impressive active Arenal Volcano, this allows the guests to have an easy travel to all
the areas of interest: as the National Park, The Rio Fortuna Waterfall, The Springs, as
well as the activities of hiking, rafting, canopy, among others.

This, together with the experience of being able to walk into the beautiful town of La
Fortuna, the local shops, souvenirs, restaurants, cafes, people and their daily lives.

Each guest visiting Hotel Las Colinas, have an authentic experience, they will receive
friendly and personalized attention.
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HOTEL BOUTIQUE
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for business

THIS IS TO CERTIFY THAT

Hotel Las Colinas Boutique

HAS ACHIEVED A TRIPADVISOR RATING OF

BY ITS GUESTS AND THEREFORE HAS BEEN AWARDED A

CERTIFICATE OF EXCELLENCE
FOR THE YEAR 2010

..................................................................................

Christine Petersen 5
President of TripAdvisor for Business

YATING CORRECT AS OF SEPTEMBER 2010. RATINGS CAN CHANGE REGULARLY. SEE WEBSITE FOR LATEST DATA.
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HOTEL BOUTIQUE

Rooms Descriptions

The Hotel offers 15 standard rooms with warm deco, distributed between the second
and third level of the hotel and 1 more in the first floor with a wheelchair access.

Virtual tour Standard Room:

http://www.virtualworks.biz/previews/colinasdearenal/Cuarto2.html

There is also a Honeymoon Junior Suite

Virtual Tour Junior Suite honey Moon:

http://www.virtualworks.biz/previews/colinasdearenal/Cuarto1.html
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HOTEL BEOUTIQURE

An a Junior Suite with balcony facing the Arenal Volcano

X

The standard rooms have the following facilities: table and chair, TV, alarm clock,
safe and refrigerator, glasses, ice bucket Clamp book to write, along with a card gift

Mirror in the bathroom, hair dryer, liquid hand and body soap, and towels.

The Junior Suites additionally provide you with a small refrigerator mini bar furniture,
glasses, and ice bucket with clamp, robes and table for two.
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HOTEL BEOUTIQURE

The Terrace Garden

The Terrace Garden is a semi-open area with beautiful green vines and flowers that
allow guests to feel in a small urban forest, in the terrace are available tables and
chairs, couches for reading and sunbathing.

At the front desk the guest can have table games and book exchange.

The Terrace Garden is excellent to enjoy a glass of wine or coffee with the company of
family and friends; there is Internet WI Fl access and beautiful views of the Arenal
Volcano.

The Terrace Garden Virtual Tour:

http://www.virtualworks.biz/previews/colinasdearenal/Terraza.html

Breakfast description
Breakfast is served at the restaurant, located in the first floor of the hotel.

There is an added value for those who want to learn how to make tortillas; we offer a
small cooking class, every day from 07:30 to 08:00 am.

See more:
http://www.facebook.com/home.php#!/media/set/?set=a.10150126437878205.300433.56162808204
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HOTEL BOUTIQUR
For breakfast, the guests can choose between three choices:
1. Typical Costa Rican breakfast with gallo pinto, scrambled eggs, plate with tropical

fruits.
2. American breakfast is also served with tropical fruit plate.
3. Continental breakfast with delicious tropical fruits.

Also, there is self service of toasts, jam, butter, Aromatic coffee, milk, fruit juice,
water, different kinds of tea.

La Terraza Jardin Restaurant

Excellent place to enjoy the costarican cuisine.
We offer lunch and dinner services in our Buffet or by a special menu!
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HOTEL BEOUTIQURE

Facilities inside the Hotel:

* In the reception can arrange excursions and national Parks visits, adventure
activities, nature, volunteering services, education, transportation, massages and
town activities such as parties and dances, festivals, among others.

* Business Center and Internet Café: The first level is the Lopez hotel internet cafe,
which offers 10 computers with fast Internet access, fax and international calls.
* Therapeutic and massages services, nails Spa and beauty salon.

Gifts for Honeymooners

Honeymooner’s gifts for a Standard Rooms:
Bottle of red wine, aromatic candles and flowers.
Honeymooner’s gifts for Junior Suites:

Bottle of red wine, fruits, aromatic candles and flowers.
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Corporate Social Responsibility and Sustainable Tourism:

Hotel Boutique Las Colinas in 2008 remodeling, improve into a Sustainable
Architecture development, including open halls, leaving a fantastic open Terrace
garden with polycarbonate roof, balconies, light colors for walls and furniture.
Include solar collector system for hot water shower, restaurant and processing plant.
Currently the hotel is Certified with 4 levels in Sustainable Tourism, with the
following score:

Biological and Physical Environment 88.88%
Service Plant 85.85%

External Guest 90.47%

Socioeconomic  environment  94.54%

The hotel is also awarded with the Ecological Blue Flag Program, under VI category
“Actions to Fight Climate Change” with the top prize of 4 stars.

In it dedication to sustainable tourism is part of community programs such as the
Ecological Blue Flag Program of the Community of La Fortuna, where the general
manager works as coordinator for 3 years and AMITUFOR, the Association of Micro
business of Tourism of La Fortuna, encouraging ongoing training of family businesses
in the area

Locally, the hotel has chosen the School of La Guaria, to support with infrastructure
support and volunteering services and organized with hotel guests.

It also supports local organizations such as FUNDEVOLCA, Arenal Volcano
Foundation and the Zeta Trece Recycling Program.

Participates in national and international programs such as: National Parks
Foundation, Rain Forest Alliance, BUN-CA, and the Conduct Code.
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Special projects:
1. Volunteering Project and improve the Elementary School of La Guaria:

This project includes the participation of guests from our hotel, with the goal of
improves a local school, there are only 22 children, ranging from 6 to 12 years of age.
The project includes several stages in which they can participate, providing
collaboration through work or through donation directly to the Board of School
Trustees of this school.

See more:

http:/ /www.facebook.com /media/set/?set=a.10150119023368205.297892.561
62808204
http:/ /www.facebook.com /media/set/?set=a.10150172531323205.311134.561
62808204

1. Regeneration project In La Fortuna High School farm, supporting the planting of a
native tree:

X

This Project includes a guided tour by the students of the school.
The tour includes a visit to the deer breeding farm, dairy, swine, the choice of an
appropriate tree for planting, hiking in secondary and gallery forest, and finally
planting the tree in the area regeneration area.
At the end, customers can enjoy a tropical fruits and be given a label (sticker), which
has the company logo and the regeneration project.

Which means that the person have been supported this project and the sustainable
education plan and have planted a tree, mitigating their carbon footprint in Costa
Rica.

Participate in this tour has a donation costs of $ 20 per person, including a tree of a
Certified program.

See more:
hittp//www.facebook.com/media/set/2set=a.10150160035903205.306732.5616280
8204
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RACK RATES HIGH SEASO

N 2011 vy 2012

From DEC 15 until April 30

Type of Room Single Double | Triple Cuadruple
Standard Room in the terrace area $62 $75 $96 $105
Honey Moon Junior Suite $75 s Yo I e
Standard room with a wheelchair Access

$48 $60 | --eeem | meeeeeee-

RACK RATES LOW SEASON 2011y 2012
From May 1st until DEC 14

Type of Room Single | Double | Triple | Cuadruple
Standard Room in the terrace area $57 $69 $88 $96
Honey Moon Junior Suite $68 $83 | -eeeeem | meeeeee-
Standard room with a wheelchair access $44 T B R

Notes:

- Rackrate are per night.
- Breakfast and taxes are included.
- Rates in US dollars.

- Check-in time at 2:00 PM ,Check-out time at 12:00 MD
- Security boxes in the rooms have an extra charge of $2 per night.
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Reservation Policies, Payments and cancellations.
Reservations:

All reservations must be sending it by fax or email.
Fit's: Individual Reservations are considered to be 1 to 13 people.
Groups: Considered group from 14 people

Policies for to guide and driver:

To Fit's had a Service Charge of $ 25 each.
Groups of 14 to 20 pax 2 CPL are offered to guide and driver in a room.
Groups over 21 pax, the CPL offers 3, 2 to guide and driver in a double room and 1
single room Tour Leader.

Children Policies:

From o to 4 years: free.
5 to g years: $ 10 net each accompanied by their parents in the same room.
From 10 years old pays as the adult rate.

Payment for reservations:
Fit's:

The prepayment of 50% of the reservation must be made 30 days before arrival, and
the remaining 50% 7 days before entering guests.

Groups:

The prepayment of 50% of the reservation must be made 30 days before arrival, and
50% remaining 15 days before the arrival of the hotel group.

The Hotel has a billing system, which releases the invoice, at the time the customer
makes the check out, it can be sent via PDF and print, is valid as original.
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Xcancellations:

All cancellations must be submitted in writing, written also awaiting confirmation
from the hotel to make this effective.

High Season:

- Up to 30 days before the date of entry is not made any payment.
- Up to 15 days before arrival, will be charged 50% of the deposit.
- No show is held 100% payment.

Low season:

- Up to 15 days before the date of entry is not made any payment.
- Up to 7 days before arrival, will be charged 50% of the deposit.

- No show is held 100% payment

Payment Form

Payment for reservations must be made through bank deposit to the following
accounts of the owner of the Hotel, On behalf of Flor Fernandez Cubillo

Bank accounts
BN ¢ 100-01-057-000499-6 BN ¢ 15105710010004996
BN $ 200-02-057-000070-0 BN $15105720020000707
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Contacts

Marketing'’s. Krissia Villalta
CEL. 8950-4604 email: mercadeo@lascolinasarenal.com

Availability: Reception Staff
TEL. 2479-9305 FAX. 2479-9160 email: info@lascolinasarenal.com

General Management and Sustainability: Ivette Lopez Fernandez
TEL. 2479-9305 FAX. 2479-9160 CEL. 8873-7348
email: gerencia@lascolinasarenal.com

Owner: Flor Fernandez Cubillo
TEL. 2479-9305 FAX. 2479-9160 email: gerencia@lascolinasarenal.com

Social networking contacts
flickr http://www.flickr.com/photos/lascolinasarenal

!; http://www.facebook.com/pages/Hotel-Las-Colinas-Boutique/56162808204

=

S http://twitter.com/hotelascolinas

http://www.tripadvisor.com/Hotel Review-g309226-d310169-Reviews-

Hotel Las Colinas Boutique-

La Fortuna de San_Carlos Arenal Volcano National Park Province of Alajuela.ht
ml

(11 Tube|

&

http://hotellascolinasarenal.blogspot.com/

http://www.youtube.com/watch?v=LrvM8-W8JvU&feature=related
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